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Communication is, perhaps, one of the most familiar words in modem times 
since everybody believes he/she communicates in one way or the other. In fact, 
the word is considered by many to be self-explanatory. Among the common 
usage ofthe word are mass communication, telecommunication and Information 
and Communication Technology (ICT). Arguably, everyone is involved in or 
affected by one, if not all, ofthe examples given above. Nevertheless, it would 
still be misleading to assume that communication is clearly understood by all. 
The concept of communication is similar to that of colours, which people are 
familiar with, but may have a problem defining if the need arises. Not only have 
people taken mini.nal time to examine the elements of communication, there is 
also tl:ie tenden~y to assign colossal responsibilities to it, such as maintaining, 
negotiating and restoring peace. Krauss & Morsella (2000, p.l31) observe that 
communication is generally considered a solution to almost every social 
problem. They describe communication as the predictable remedy that is 
prescribed for conflicts ranging from neighbors' feud to nations' war. But what 
exactly is communication? What types of communication are there? What is the 
relationship between communication and peace? These questions will help us 
shape our discussion in this paper. 
The Concept Of Communication 
Communication in its simplest form is "the transmission of a message from a 
source to a receiver," (Baran, 2002, p.4). This definition is associated with the 
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p o l i t i c a l  s c i e n t i s t ,  H a r o l d  L a s s w e l l ' s ,  w r i t i n g s  i n  w h i c h  h e  s t a t e s  t h a t  a  
c o n v e n i e n t  w a y  o f  d e s c r i b i n g  c o m m u n i c a t i o n  i s  t o  a s k  t h e  f o l l o w i n g  q u e s t i o n s :  
w h o ?  S a y s  w h a t ?  I n  w h i c h  c h a n n e l ?  T o  w h o m ?  a n d  W i t h  w h a t  e f f e c t ?  A c c o r d i n g  
t o  L a s s w e l l ,  c o m m u n i c a t i o n  c a n  b e  d e s c r i b e d  b y  e x p l a i n i n g  i t s  p r o c e s s ;  a  s o u r c e  
m u s t  s e n d  a  m e s s a g e  t h r o u g h  a  m e d i u m  t o  a  r e c e i v e r ,  t h e r e b y  p r o d u c i n g  s o m e  
e f f e c t  ( B a r a n ,  2 0 0 2 ,  p . 4 ) .  
B a r a n  ( 2 0 0 2 ,  p . S ) ,  h o w e v e r ,  c o n s i d e r s  t h e  d e f i n i t i o n  i n a d e q u a t e  i n  s p i t e  o f  i t s  
s t r a i g h t f o r w a r d n e s s .  W h i l e  i t  m a k e s  p r o v i s i o n  f o r  a  s o u r c e  t o  s e n d  a  m e s s a g e  t o  
a  r e c e i v e r ,  i t  f a i l s  t o  f a c t o r  i n  t h e  p o s s i b i l i t y  o f  t h e  r e c e i v e r  n o t  c o m p r e h e n d i n g  
t h e  m e s s a g e .  I f ,  f o r  i n s t a n c e ,  a  g r o u p  o f  s t u d e n t s  a t t e n d  a  u n i v e r s i t y  p u b l i c  l e c t u r e  
o n  B i o i n f o r m a t i c s ,  w h i l e  t h e  p a p e r  p r e s e n t e r  m a y  h a v e  s u c c e s s f u l l y  p r e s e n t e d  
t h e  i n f o r m a t i o n ,  s t u d e n t s  w h o  a r e  n o t  s c i e n c e  i n c l i n e d  m a y  n o t  h a v e  c o m p r e h e n d  
t h e  s u b j e c t .  I n  a  c a s e  s u c h  a s  t h i s ,  i t  w i l l  b e  m i s l e a d i n g  t o  a s s u m e  t h a t  
c o m m u n i c a t i o n  h a s  t a k e n  p l a c e .  
A g a i n ,  t h e  s i m p l e  d e f i n i t i o n  o f  c o m m u n i c a t i o n  a b o v e  p r e s e n t s  t h e  r e c e i v e r s  a s  
p a s s i v e l y  a c c e p t i n g  t h e  m e s s a g e  w i t h o u t  a n y  f e e d b a c k .  W h e r e a s ;  e v e r y  m e s s a g e  
s e n t  a n d  r e c e i v e d  e l i c i t s  a  r e s p o n s e ,  e v e n  i f  i t  i s  a  m e a n i n g f u l  s i l e n c e .  T h e r e f o r e ,  
t h e  p r o c e s s  o f  c o m m u n i c a t i o n  d o e s  n o t  t e r m i n a t e  w i t h  t h e  r e c e p t i o n  o f  t h e  
m e s s a g e ;  r a t h e r ,  a  r e s p o n s e ,  w h i c h  i s  a l s o  a  m e s s a g e ,  i s  s e n t  b y  t h e  r e c e i v e r  b a c k  
t o  t h e  s o u r c e ,  t h e r e b y  c a u s i n g  a n  e x c h a n g e  o f  r o l e s .  B a r a n  ( 2 0 0 2 ,  p . S )  d e s c r i b e s  
t h i s  a s  a  " r e c i p r o c a l  a n d  o n g o i n g  p r o c e s s  w i t h  a l l  i n v o l v e d  p a r t i e s  m o r e  o r  l e s s  
e n g a g e d  i n  c r e a t i n g  s h a r e d  m e a n i n g . "  
A l s o  i n  l i n e  w i t h  t h e  r e c i p r o c a l  c o n c e p t  o f  c o m m u n i c a t i o n ,  H y b e l s  &  W e a v e r  
( 2 0 0 1 ,  p . 6 )  s t a t e  t h a t  c o m m u n i c a t i o n  i s  " a n y  p r o c e s s  i n  w h i c h  p e o p l e  s h a r e  
i n f o r m a t i o n ,  i d e a s  a n d  f e e l i n g s . "  T h e y  f u r t h e r  e x p l a i n  t h a t  i t  i s  n o t  l i m i t e d  t o  
s p o k e n  a n d  w r i t t e n  w o r d s ;  r a t h e r ,  i t  a l s o  i n v o l v e s  b o d y  l a n g u a g e ,  p e r s o n a l  
m a n n e r i s m s  a n d  s t y l e s  t h a t  m a y  a d d  m e a n i n g  i n  o n e  w a y  o r  t h e  o t h e r .  B a r a n  
( 2 0 0 2 ,  p . S )  m a k e s  r e f e r e n c e  t o  a  v a l u a b l e  c o n t r i b u t i o n  b y  W i l b u r  S c h r a m m ,  a  
c o m m u m  
u s e d  t h e  o  
a g r a p h i c c  
F i g u r e  1 :  (  
E N C O  
I N T E R P f  
D E C O  I  
. . . . . - -
S o u r c e :  B m  
T h e  m o d e l  c  
c o n s t a n t l y  e :  
a n d  s y m b o l s  
w r i t i n g  a n d :  
w h e n  t h e r e c  
t u m ,  p a c k a g 1  
a n d  s e n d s  i t t '  
p r o c e s s  g o e s  
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communication researcher, on the reciprocal nature of communication. Schramm 
used the original ideas ofCha~les E. Osgood, who was a psychologist, to develop 
a graphical representation of the concept. 








The model depicts the communication process in which the source and receiver 
constantly exchange roles. A message is encoded by being transformed into signs 
and symbols that other participants are familiar with. This may include speaking, 
writing and filming a television programme or movie. This message is decoded 
when the receiver listens, reads or watches the information sent. The receiver, in-
tum, packages a feedback in the same manner it was received, which is encoding, 
and sends it to the source who also decodes it by interpr-.: ~~r~g the message, and the 
process goes on. 
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S c h r a m m  (  1 9  5 4 ) ,  h o w e v e r ,  d o c s  n o t  s t o p  t h e r e .  H e  o b s e r v e s  t h a t  i n  a  t y p i c a l  
c o m m u n i c a t i o n  p r o c e s s ,  t h e r e  i s  n o  ' o r i g i n a l '  s o u r c e  a n d  r e c e i v e r .  H e  a r g u e s  t h a t  
d u r i n g  t h e  p r o c e s s ,  p a r t i c i p a n t s  a r e  s i m u l t a n e o u s l y  t h e  s o u r c e  a n d  t h e  r e c e i v e r .  I t  
i s  d i f f i c u l t  t o  i d e n t i f y  t h e  b e g i n n i n g  o f  a n y  c o m m u n i c a t i o n .  T h e  f a c t  t h a t  a  
p a r t i c i p a n t  s t a r t s  a  c o n v e r s a t i o n  d o e s  n o t  m a k e  h i m / h e r  t h e  s o u r c e ;  h e / s h e  m a y  
h a v e  s t a r t e d  t h e  c o n v e r s a t i o n  b e c a u s e  o f t h e  f a c i a l  e x p r e s s i o n s  o r  b o d y  m o v e m e n t  
o f  t h e  o t h e r s .  F o r  i n s t a n c e ,  t h e  f a c t  t h a t  a  t e a c h e r  h a s  p r e p a r e d  a  l e s s o n  f o r  a  c l a s s  
d o e s  n o t  m a k e  h i m / h e r  t h e  s o u r c e  o f  t h e  c o m m u n i c a t i o n ;  t h e  p r e s e n c e  o f  t h e  
s t u d e n t s  i n  c l a s s  a l r e a d y  c o m m u n i c a t e s  t h e i r  w i l l i n g n e s s  t o  l e a r n .  
S t i l l  e x p l o r i n g  t h e  i d e a  o f  c o m m u n i c a t i o n ,  B u r g o o n  a n d  R u f f n e r  ( 1 9 7 8 )  i d e n t i f y  
f i v e  a t t r i b u t e s  o f  h u m a n  c o m m u n i c a t i o n  a s  t r a n s a c t i o n a l ,  a f f e c t i v e ,  p e r s o n a l ,  
i n s t r u m e n t a l  a n d  c o n s u m m a t o r y  ( a s  c i t e d  i n  F o l a r i n ,  2 0 0 5 ,  p . l 7 ) .  H e r e  i s  a  c l e a r e r  
e x p l a n a t i o n  o f  t h e m :  
a .  C o m m u n i c a t i o n  i s  t r a n s a c t i o n a l :  t h i s  i s  b e c a u s e  c o m m u n i c a t i o n  i n v o l v e s  
a n  e x c h a n g e  b e t w e e n  t h e  s o u r c e  a n d  t h e  r e c e i v e r ,  c a u s i n g  t h e m  t o  c o n s t a n t l y  
i m p a c t  e a c h  o t h e r .  C o n s e q u e n t l y ,  a  c h a n g e  i n  o n e  o f  t h e  e l e m e n t s  o f  
c o m m u n i c a t i o n  l e a d s  t o  a  c h a n g e  i n  t h e  o t h e r s .  F o r  i n s t a n c e ,  a n  i n s u l t  f r o m  o n e  o f  
t h e  p a r t i e s  i n v o l v e d  i n  a  c o m m u n i c a t i o n  p r o c e s s  m a y  r e s u l t  i n  a  c o r r e s p o n d i n g  
r e s p o n s e  f r o m  t h e  o t h e r  p a r t y ,  t h e r e b y  c h a n g i n g  t h e  d i r e c t i o n  o f  t h e  
c o m m u n i c a t i o n .  
b .  C o m m u n i c a t i o n  i s  a f f e c t i v e :  m e s s a g e s  s e n t  a n d  r e c e i v e d  a r e  e m o t i o n -
l a d e n .  E v e r y  w o r d ,  e x p r e s s i o n ,  g e s t i c u l a t i o n  o r  s y m b o l  i n  c o m m u n i c a t i o n  
c o n v e y s  t h e  e m o t i o n  o f  t h e  s e n d e r  a n d  c r e a t e s  a  f r e s h  e m o t i o n  i n  t h e  
r e c e i v e r .  S o m e t i m e s ,  t h e  e m o t i o n  o f  t h e  s o u r c e  i s  r e p l i c a t e d  i n  t h e  
r e c e i v e r ,  w h i l e  a t  o t h e r  t i m e s ,  i t  g e n e r a t e s  a n  o p p o s i t e  r e a c t i o n .  I n  a  c a s e  
w h e r e  a  s o u r c e  e x p r e s s e s  l o v e  t o w a r d s  t h e  r e c e i v e r ,  t h e  r e a c t i o n  c a n  b e  
m u t u a l  o r  c o n t r a r y .  I f  t h e  r e c e i v e r  a l s o  a p p r e c i a t e s  t h e  s o u r c e ,  t h e  m e s s a g e  
o f  l o v e  r e p l i c a t e s  t h e  s a m e  e m o t i o n ,  b u t  i f  t h e  r e c e i v e r  e i t h e r  s e e s  t h e  
s o u r c e  a s  a  ' m e r e '  f r i e n d  w i t h  w h o m  n o  r o m a n t i c  f e e l i n g s  c a n  b e  
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entertained, or the source is out rightly disliked, the emotion in the 
message will generate an opposite reaction. 
c. Communication is personal: though participants in a communication 
process may understand each other because of the shared codes of verbal 
or non-verbal symbols that are involved, further interpretation of the 
message depends on the personal meanings attached by each of the 
participants. Using the illustration above as an example, both parties may 
understand the subject and requirement of love, the difference is whether 
or not, for personal reasons, they see themselves ready or suitable for it. 
d. Communication is instrumental: whether on the conscious or 
subconscious level, people tend to use communication as a tool for 
achieving their personal objectives. One of the major objectives that 
communication is used to achieve is control or influence on others-
Politian try to influence citizens to vote, school managements try to 
influence students to comply with rules, students try to influence teachers 
to postpone tests, and they also try to influence their parents to send more 
money. All these and many more are achieved through communication. 
Hence, communication is instrumental to the fulfillment of people's 
ambitions. 
e. Communication is consumatory: communication can also be engaged 
merely for the sake of deriving satisfaction from the process. Here, no 
'higher purpose' is intended; participants are more interested in the 
entertainment function of communication. No deliberate effort is made to 
influence or control others, so, any effect that may occur is accidental. 
The Concept Of Peace 
- Peace is one ofthe words that are hardly appreciated or even properly understood 
until their alternatives are considered. The alternative to peace that readily comes 
to mind is conflict or war. Hence, we shall define pertvC bJ flrst exploring the 
concept of conflict. 
1 8 2  
~ccording t o  S c h e l l i n g  ( 1 9 6 0 ) ,  " c o n f l i c t  o c c u r s  w h e n  g r o u p s ,  g o a l s ,  o b j e c t i v e s ,  
n e e d  o r  v a l u e  c l a s h ,  a n d  a g g r e s s i o n ,  a l t h o u g h  n o t  n e c e s s a r i l y  v i o l e n c e ,  i s  a  r e s u l t "  
( a s  c i t e d  i n  C u n n i n g h a m ,  1 9 9 8 ,  p . 5 ) .  T h i s  d e f i n i t i o n  c r y s t a l l i z e s  t h e  i d e a  o f  
i n c o m p a t i b i l i t y  i n  t h e  o b j e c t i v e s  o f  t h e  p a r t i e s  i n v o l v e d  i n  a  p a r t i c u l a r  s i t u a t i o n .  
T h e  i n a b i l i t y  o r  d i s i n t e r e s t  i n  r e a c h i n g  a  c o m p r o m i s e  i s  w h a t  r e s u l t s  i n  a . c o n f l i c t .  
D o n o h u e  &  K o l t  (  1 9 9 2 )  a l s o  e x p l a i n  t h a t  c o n f l i c t  m a y  a r i s e  w h e n  i n t e r d e p e n d e n t  
p a r t i e s  e x p r e s s  t h e i r  d i f f e r e n c e s  i n  t h e  p r o c e s s  o f  p u r s u i n g  a n d  a c h i e v i n g  t h e i r  
n e e d s  a n d  g o a l s .  H e n c e ,  i t  b e c o m e s  i m p o s s i b l e  f o r  t h e r e  t o  b e  a  c o - e x i s t e n c e  o f  
t h e  d i f f e r e n c e s  w i t h o u t  s o m e  a d j u s t m e n t ,  w h i c h  n e i t h e r  o f  t h e  p a r t i e s  m a y  b e  
i n t e r e s t e d  i n  m a k i n g .  N o t e  t h a t  f o r  c o n f l i c t  t o  a r i s e ,  t h e r e  m u s t  b e  
i n t e r d e p e n d e n c e  a m o n g  p a r t i e s  a n d  t h e y  m u s t  h a v e  d i v e r g e n t  v a l u e s  o r  
a p p r o a c h e s  t o  a c h i e v i n g  t h e i r  o b j e c t i v e s .  
A  m o r e  a d v a n c e d  s t a g e  o f  c o n f l i c t  i s  c r i s e s ,  a n d  N k w o c h e  ( 2 0 0 5 )  d e s c r i b e s  i t  a s  
" a n y  e v e n t ,  i s s u e  o c c u r r e n c e  o r  s i t u a t i o n  w h i c h  c o n s t i t u t e s  a  s i g n i f i c a n t  b r e a c h  i n  
t h e  n a t u r a l  o r d e r  o f  t h i n g s  a n d  p r o d u c e s  a  d i s r u p t i v e  f o r c e  t h a t  c a n  d e s t r o y  . . .  "  ( a s  
c i t e d  i n  N w a n n e ,  2 0 0 6 ,  p . 5 6 ) .  T h e  e v e n t  o f  a  c r i s i s  a n d  i t s  a f t e r m a t h  u s u a l l y  c a u s e  
s i g n i f i c a n t  d a m a g e  t o  t h e  p a r t i e s  i n v o l v e d  ( B a r t o n  1 9 9 3 ,  c i t e d  i n  A d e l a b u ,  2 0 0 8 ,  
p . 6 1 9 ) .  
C o n s e q u e n t l y ,  w e  c a n  s a f e l y  s a y  t h a t  c o n f l i c t  r e s u l t s  w h e n  t h e r e  i s  a  b r e a k d o w n  i n  
t h e  r e l a t i o n s h i p  b e t w e e n  c e r t a i n  p a r t i e s  w h o  e i t h e r  w a n t  t h e  s a m e  t h i n g  w i t h o u t  
t h e  o p t i o n  o f  s h a r i n g ,  o r  w h o  w a n t  d i f f e r e n t  t h i n g s  w h e n  o n l y  o n e  c a n  b e  
a c c o m m o d a t e d .  W h e t h e r  o r  n o t  t h e  s i t u a t i o n  d e g e n e r a t e s  i n t o  a  c r i s i s  o r  w a r  
d e p e n d s  o n  t h e  d e g r e e  o f t h e  b r o k e n  r e l a t i o n s h i p .  
T h e r e f o r e ,  w h a t  i s  p e a c e ?  G a l  t u n g  (  1 9 6 9 ,  p .  1 6 7 )  o b s e r v e s  t h a t  f e w  o t h e r  w o r d s  
a r e  o f t e n  u s e d  a n d  f r e q u e n t l y  a b u s e d  a s  t h e  w o r d  p e a c e .  A c c o r d i n g  t o  h i m :  
W h e n  e f f o r t s  a r e  m a d e  t o  p l e a d  a l m o s t  a n y  k i n d  o f  p o l i c y -
s a y  t e c h n i c a l  a s s i s t a n c e ,  i n c r e a s e d  t r a d e ,  t o u r i s m ,  n e w  
f o r m s  o f  e d u c a t i o n ,  i r r i g a t i o n ,  i n d u s t r i a l i z a t i o n ,  e t c - t h e n  
i t  i s  o f t e n  a s s e r t e d  t h a t  t h a t  p o l i c y ,  i n  a d d i t i o n  t o  o t h e r  
m e r i t s ,  w i l l  a l s o  s e r v e  t h e  c a u s e  o f  p e a c e .  T h i s  i s  d o n e  
r e g a r d l e s s  o f  h o w  t e n u o u s  t h e  r e l a t i o n  h a s  b e e n  i n  t h e  p a s t  
H e n c e ,  G a l t u n g  
n o t  m i n d i n g  t h 1  
N e v e r t h e l e s s ,  P '  
c o n f l i c t  t o  a d m i  
w o r d  p~ace h a s  
f u t u r e .  
R o u r k e  ( 2 0 0 8 ,  I  
w h o  i s  d e f i n i n !  
s t r u g g l e  f o r  e q u  
a n d  f e m i n i n e  d e  
t h a t  t h e  m a s c u l  
d e s c r i b e s  t h i s  a  
t h i n k  m o r e  i n  
j u s t i c e ,  e c o n o m  
O u r  c u r r e n t  s t u  
a b s e n c e  o f  w a r  
i s  p e r h a p s  t h e  c :  
w h i c h  p e a c e  i s ·  
d e f i n i t i o n  t h a t  i  
o r  d a y - t o - d a y  
c o m m u n i c a t i o r  
r e c i p r o c a l  c o m  
t h a t  r e c o n c i l e s  1  
P e r c e p t i o 1 1  
T h i s  s t u d y ,  s o  f  
w h i c h  i t  i s  a c  
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Hence, Gal tung ( 1969, p. 167) argue that any intention that is seemingly positive, 
not minding the selfish motive that may be behind it, is considered peaceful. 
Nevertheless, peace is still a unifying factor because it is hard for any party to a 
conflict to admit that they are all out against peace. Whether genuine or not, the 
word p~ace has a way of creating a feeling of hope and an anticip!ltion for a better 
future. 
Rourke (2008, p.28) observes that peace can mean different things depending on 
who is defining it. For instance, some feminists, theorists who advocate and 
struggle for equality for women (Fraer, 1999), argue that there are the masculine 
and feminine definitions of peace. A feminist scholar, Reardon (1990), suggests 
that the masculine perspective mostly sees peace as the absence of war, but she 
describes this as "negative peace." On the other hand, she explains that women 
think more in terms of "positive peace;" which includes situations of social 
justice, economic equity and ecological balance, (as cited in Rourke, 2008, p.28). 
Our current study aligns more with the feminist perspective of peace since the 
absence of war does not necessarily mean that involved parties are at peace. War 
is perhaps the climax of a series of conflicting events, but it is not the only stage at 
which peace is threatened or absent. Nevertheless, to avoid the pitfall ofhaving a 
definition that is too simplistic to be realistic or too complex to cater for mundane 
or day-to-day matters, we shall define peace as it relates to this study in 
communication. Therefore, peace is a state in which concerned parties allow 
reciprocal communication that encourages mutual respect and acceptance, and 
that reconciles their objectives . 
Perception: The Bridge Between Communication And Peace 
This study, so far, has defined communication and examined the process through 
which it is achieved. It has also examined the concept. of peace by first 
considering the consequences of its absence. At this juncture, one may ask; "If 
communication· is really transactional and both the source and .the receiver 
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u n d e r s t a n d  e a c h  o t h e r ,  s h o u l d  n o t  p e a c e  b e  g u a r a n t e e ?  T h e  o b v i o u s  a n s w e r  i s  n o .  
C o m m u n i c a t i o n  b y  i t s e l f  c a n n o t  e n s u r e  p e a c e  b e c a u s e  i t  i s  s u b j e c t e d  t o  o t h e r  
f a c t o r s ,  o n e  o f  w h i c h  i s  p e r c e p t i o n .  
P e r r e a u l t  &  M c C a r t h y  ( 2 0 0 5 )  d e f i n e  p e r c e p t i o n  a s  t h e  w a y  w e  g a t h e r  a n d  
i n t e r p r e t  i n f o r m a t i o n  f r o m  t h e  w o r l d  a r o u n d  u s .  P e r c e p t i o n  q u a l i f i e s  
c o m m u n i c a t i o n ;  w h i l e  c o m m u n i c a t i o n  i s  t h e  p r o c e s s  o f  s e n d i n g  a n d  r e c e i v i n g  
i n f o r m a t i o n ,  p e r c e p t i o n  i s  t h e  w a y  i t  i s  d o n e .  H e n c e ,  i f  t h e  w a y  i s  d e f e c t i v e ,  t h e  
p r o c e s s  w i l l  b e  t o o .  I t  w a s  m e n t i o n e d  e a r l i e r  i n  t h i s  w o r k  t h a t  c o m m u n i c a t i o n  i s  
a f f e c t i v e  a n d  p e r s o n a l ;  t h i s  c r y s t a l l i z e s  t h e  s u b j e c t i v e  n a t u r e  o f  c o m m u n i c a t i o n .  
E v e r y  m e s s a g e  r e c e i v e d  i s  i n t e r p r e t e d  b a s e d  o n  t h e  e m o t i o n s  a n d  p e r s o n a l  i d e a l s  
o f  t h e  r e c e i v e r ,  a n d  t h i s  f a l l s  w i t h i n  t h e  p u r v i e w  o f  p e r c e p t i o n .  
A c c o r d i n g  t o  A m o d u  ( 2 0 0 6 ,  p . 1 5 1 ) ,  " w h a t  y o u  p e r c e i v e  i s  w h a t  y o u  b e l i e v e  . . .  i f  
i n d e e d  c o m m u n i c a t i o n  i s  t r a n s a c t i o n a l  i n  n a t u r e ,  a n d  t r a n s a c t i o n s  a r e  b a s e d  o n  
b e l i e f s ,  a n d  b e l i e f s  c a n  b e  e q u a t e d  t o  p e r c e p t i o n ,  t h e n  c o m m u n i c a t i o n  a n d  
p e r c e p t i o n  a r e  d i r e c t l y  r e l a t e d . "  H e  f u r t h e r  p r o p o s e s  a  m o d e l  t o  e x p l a i n  t h e  r o l e  o f  
p e r c e p t i o n  i n  t h e  c o m m u n i c a t i o n  p r o c e s s ,  w h i c h  c a n  h e l p  u s  g a i n  a  b e t t e r  i n s i g h t  
i n t o  h o w  p e r c e p t i o n  i n f l u e n c e s  t h e  e x t e n t  t o  w h i c h  c o m m u n i c a t i o n  c a n  h e l p  t o  
a c h i e v e  p e a c e .  
F i g u r e  2 :  P e r c e p t u a l  C o m m u n i c a t i o n  M o d e l  
M E S S A G E  S E N T  ( P e r c e i v e d  
M E S S A G E  R E C E I V E D  ( A c t u a l  
I d e a  a n d  m e s s a g e  d e s i g n )  
I  
M E D I U M  I  
m e s s a g e  r e c e i v e d )  
M E S S A G E  ( " e e d b a c k )  P E R C E I V E D  
M E S S A G E  P E R C E I V E D  A N D  
A N D  I N r E R P R E T E D  
I N T E R P R E T E D  
M E S S A G E  ( F e e d b a c k )  S E N T  
M E S S A G E  R E C E I V E D  ( A c t u a l  
I  
M E D I U M  
L  
( P e r c e i v e d  I d e a  a n d  r n e s s a g e  
m e m g e  r e c e i v e d )  
I  I "  
d e s i g n )  
~---" - ·  
S o u r c e :  A m o d  
T h e  m o d e l  a b  
m o d e l  a g r e e s  
w h i c h  t h e r e  i~ 
f u r t h e r ,  t h e m <  
t h e  s e n d e r .  T l  
d e l i b e r a t e ;  e '  
r e p r e s e n t  s o m  
t h e  m e s s a g e  <  
s t u d e n t  i s  a s s i  
a l r e a d y  d e v e l ·  
i n  h i s / h e r  c o n ·  
T h e  s o u r c e ' s  1  
w i l l  b e  s e n t .  1 \  
m e d i a ,  e t c .  N  
m e s s a g e .  H e r  
g e n e r a t e s  e m 1  
A p a r t  f r o m  c  
n o i s e ,  t h e  r e 1  
A m o d u ( 2 Q Q j  
s a m e  t e x t  s e t  
p u b l i c a t i o n  e:  
' p e r c e p t u a l  V v  
e i t h e r  i n t e r p r  
t o t a l  o f  t h e r e '  
t h e  s o u r c e ,  t l  
h o w  m u c h  o f  
A f t e r  t h e  m e s  
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Source: Amodu (2006) 
The model above illustrates the role of perception in communication. First, this 
model agrees with previous works that communication is a reciprocal process in 
which there is a constant exchange of roles (Baran, 2002; Folarin, 2005). Going 
further, the model shows that every message is designed through the perception of 
the sender. The word designed does not necessarily suggest that the message is 
deliberate; even non-verbal and reflex cues are also designed because they 
represent some symbols of communication. A source's perception naturally affects 
the message design, which has serious implications for peace. For instance, if a 
student is assigned the same hostel room with a 'rumored' thief, he/she would have 
already developed a perception of that other student, and it would naturally reflect 
in his/her conversations or the way valuable things will be protected. 
The source's perception also determines the medium through which the message 
will be sent. Medium, as earlier establi~hed in this work, may be voice, behaviour, 
media, etc. No matter how subtle the source tries to be, the medium reflects the 
message. Hence, anger, for instance, tends to go with a raised voice. Perception 
generates emotions and the emotions are forced in to the medium. 
Apart from cases in which messages are ambiguous or there is interference of 
noise, the receiver usually receives the exact information sent by the source. 
Amodu (2006, p. 152) explains that, if an article is published in a newspaper, the 
same text sent by the publisher is received by the reader except in the case of 
publication error. After the message is received, however, it is passed through the 
'perceptual window' for interpretation. This is the stage at which the message is 
either interpreted correctly or wrongly. The perceptual window contains the sum 
total of the receiver's views (opinions formed from other people's judgment) about 
the source, the message and the medium. The intensity of the views determines 
how much of the actual message is passed through the window without alteration. 
After the message has been interpreted by the receiver, he/she designs and sends a 
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c o r r e s p o n d i n g  f e e d b a c k  t o  t h e  s o u r c e .  W h i l e  t h e  f e e d b a c k  m a y  b e  s e n t  t h r o u g h  
t h e  o r i g i n a l  m e d i u m  u s e d  b y  t h e  s o u r c e ,  t h e  r e c e i v e r  m a y  a l s o  c h o o s e  a n o t h e r  
m e d i u m  t h a t  b e s t  c o m m u n i c a t e s  t h e  e m o t i o n  i n  h i s / h e r  f e e d b a c k .  T h e  s o u r c e  
r e c e i v e s  a n d  i n t e r p r e t s  t h e  f e e d b a c k  t h r o u g h  t h e  s a m e  p r o c e s s e d  e a r l i e r  
e x p l a i n e d ,  a n d  t h e  c o m m u n i c a t i o n  c o n t i n u u m  p r o g r e s s e s .  
C o m m u n i c a t i o n  c a n  h e l p  a c h i e v e  o r  m a i n t a i n  p e a c e  i f  t h e  p a r t i e s  i n v o l v e d  a r e  
c o n s c i o u s  o f  t h e  s a l i e n t  r o l e  o f  p e r c e p t i o n  i n  t h e  p r o c e s s .  N o  m e s s a g e  e x i s t s  i n  a  
v a c u u m ;  e a c h  m e s s a g e  i s  a  f u n c t i o n  o f  t h e  c i r c u m s t a n c e  t h a t  p r o d u c e d .i t .  H e n c e ,  
t o  f o s t e r  p e a c e ,  p a r t i e s  i n v o l v e d  i n  a n y  c o m m u n i c a t i o n  p r o c e s s  s h o u l d  p l a c e  a s  
m u c h  p r i o r i t y  o n  b a l a n c e d  p e r c e p t i o n  o f  o t h e r  p a r t i e s  a s  t h e y  p l a c e  o n  t h e  
m a s s a g e .  
T y p e s  O f C o m m u n i c a t i o n A n d  I m p l i c a t i o n  F o r  P e a c e  
C o m m u n i c a t i o n  c a n  b e  c a t e g o r i z e d  a c c o r d i n g  t o  t h e  c h a n n e l s  u t i l i z e d .  O f  c o u r s e ,  
t h e  a u d i e n c e  d e t e r m i n e s  t h e  c h a n n e l  o r  m e d i u m ,  t h e r e f o r e ,  i t  i s  o n l y  l o g i c a l  t h a t  
t h e  m o r e  t h e  a u d i e n c e  s i z e ,  t h e  m o r e  e l a b o r a t e  t h e  m e d i u m .  F o r  c o m m u n i c a t i o n  
t o  h e l p  a c h i e v e  p e a c e ,  t h e  a u d i e n c e  a n d  m e d i u m  m u s t  b e  t a k e n  i n t o  
c o n s i d e r a t i o n .  H e r e ,  w e  s h a l l  e x a m i n e  t h r e e  t y p e s  o f  c o m m u n i c a t i o n :  
a .  I n t r a p e r s o n a l  C o m m u n i c a t i o n :  t h i s  i s  reflectiv~ commun~cation; i t  t a k e s  
p l a c e  w i t h i n  t h e  c o m m u n i c a t o r .  A c c o r d i n g  t o  H y b e l s  &  W e a v e r  ( 2 0 0  1 ,  p . 1 6 ) ,  
i n t r a p e r s o n a l  c o m m u n i c a t i o n  i n v o l v e s  t h o u g h t s ,  f e e l i n g s  a n d  t h e  w a y  w e  l o o k  a t  
o u r s e l v e s .  H e n c e ,  t h e  s o u r c e  a n d  t h e  r e c e i v e r  a r e  t h e  s a m e  p e r s o n .  I n t r a p e r s o n a l  
c o m m u n i c a t i o n  s h o u l d ,  h o w e v e r ,  n o t  b e  l i m i t e d  t o  i n t e r n a l  c o m m u n i c a t i o n  
b e c a u s e  i t  i s  p o s s i b l e  t o  s p e a k  a u d i b l y  t o  o n e s e l f .  H e n c e ,  i n  i n t r a p e r s o n a l  
c o m m u n i c a t i o n ,  t h e  m e d i u m  i s  t h e  b r a i n  ( o r  m i n d )  w h e r e  t h e  t h o u g h t s  a r e  
c r e a t e d ,  a n d  t h e  v o i c e .  
H y b e l s  &  W e a v e r  ( 2 0 0  1 ,  p . 1 6 )  a g a i n  e x p l a i n  t h a t  o u r  e x p e r i e n c e s  
d e t e r m i n e  h o w  w e  ' t a l k '  t o  o u r s e l v e s .  T h e y  a l s o  s t a t e  t h a t  w e  c a n  n e v e r  
l o o k  a t  o u r s e l v e s  w i t h o u t  b e i n g  i n f l u e n c e d .  b y  o u r  r e l a t i o n s h i p s  w i t h  
c .  
o t h e r s .  R e n e •  
u s ,  w h i c h  e x t  
W h e n a n i n d  
t h e r e  t e n d s  t <  
o t h e r s  t h i n k .  
p e o p l e ' s  v i e  
o p i n i o n ,  i t  i  
a f f e c t  o n e ' s  
i n f o r m a t i o n  
b .  
I n t e l  
a  c o m m u n i ·  
i n f o r m a l  a r  
t h o u g h  i t  c a  
g r e a t e s t  O P I  
p e o p l e .  I n t e  
f a m i l y - l i f e  
p e a c e k e e p i "  
i n t e r p e r s o n  
M a s s  C o m J  
e x i s t s .  I t  i n ·  
t h e i r  a u d i e r  
a r e  h i g h l y 1  
m a y  n u m l  
t e c h n o l o g i t  
l e a v i n g  l i t t  
a s  d e l a y e d  
e d i t o r s ,  a n  
f e e d b a c k f i  
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others. Hence, our views of ourselves is a product of what others think of 
us, which explains why we tend to care about others' opinion of us. 
When an individual perceives himselflherselfto be disfavoured by others, 
there tends to be a conflict between his/her personal view of self and what 
others think. Hence, personal view of self must be reconciled with other 
people's views. While one may have no control over other people's 
opinion, it is possible. to determine the extent to which such opinions 
affect one's self-image by selectively exposing oneself to external 
information (Folarin 2005, p.89). 
b. Interpersonal Communication: Baran (2002, p.6) describes this as 
a communication between two or a few people. It usually occurs in 
informal and unstructured settings (Hybels & Weaver, 2001, p.l6), 
though it can also be formal, depending on the objective. It provides the 
greatest opportunity for feedback in terms of communication with other 
people. Interpersonal communication is germane to peaceful workplace, 
family-life and academic relationships, among others. Of course, most 
peacekeeping efforts in . war prone countries are engaged at the 
interpersonal level. Peace treaties are signed on interpersonal platforms. 
c. Mass Communication: this is the broadest form of communication that 
exists. It involves "creating shared meaning between the mass media and 
their audience" (Baran, 2002, p.6). The messages of mass communication 
are highly structured a!ld they are channeled towards large audiences that 
may number up to millions. (Hybels & Weaver, 2001, p.16). The 
technologies of mass communication are predominantly unidirectional, 
leaving little or no room for direct feedback. Baran (2002, p. 7) describes it 
as delayed inferential feedback, since television executives and press 
editors, amorig others, must wait for a few days or weeks to receive 
feedback from their audiences. 
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T h e  m a s s  m e d i a  a r e  h i g h l y  p r i c e d  a s  f a r  a s  p u b l i c  c o m m u n i c a t i o n  i s  
c o n c e r n e d .  A l l  f a m o u s  p e o p l e  a n d  c e l e b r i t i e s  a r e  ' m a d e '  b y  t h e _  m e d i a ,  o r  
e l s e ,  t h e y  w o u l d  n o t  b e  k n o w n  o u t s i d e  t h e i r  p a r t i c u l a r  a r e a s  o f  a c t i v i t i e s .  
O n c e  a n y  s u b j e c t  b e c o m e s  a  m e d i a  e v e n t ,  i t  c a t c h e s  t h e  a t t e n t i o n  o f  t h e  
m e d i a ' s  m a s s  a u d i e n c e .  
T h e  c o n c e p t  o f  m e d i a  e v e n t  w a s  f i r s t  d e f i n e d  b y  D a y a n  a n d  K a t z  ( 1 9 9 2 )  
w h i l e  a d v a n c i n g  t h e i r  m e d i a  e v e n t  t h e o r y .  T h e i r  w o r k  f o c u s e s  o n  t h e  
i m p a c t  t h a t  t h e  m o d e r n  t e l e v i s i o n - b a s e d  r i t u a l  h a s  o n  m e d i a  p r o d u c e r s ,  
t h e  m e d i a  a n d  t h e  p u b l i c .  B y  m e d i a  p r o d u c e r s ,  t h e y  m e a n  p r o m i n e n t  
l e a d e r s  o f  n a t i o n s  a n d  l e a d i n g  p e r s o n a l i t i e s  i n  s c i e n c e  a n d  r e l i g i o n ;  t h e  
m e d i a  r e f e r  t o  t e l e v i s i o n  p r o d u c e r s ,  j o u r n a l i s t s  a n d  d i r e c t o r s  i n v o l v e d  i n  .  
p r o d u c i n g  t h e  e v e n t ;  a n d  t h e  p u b l i c  r e p r e s e n t s  p e o p l e  w h o s e  a c c e s s  t o  t h e  
e v e n t  i s  t h r o u g h  t h e i r  t e l e v i s i o n  s c r e e n s .  
N o s s e k  ( 2 0 0 8 ,  p .  3 1 4 )  n o t e s  t h a t  D a y a n  a n d  K a t z  b a s e  t h e i r  w o r k  o n  t h e  
s o c i a l - f u n c t i o n a l  t h e o r y ,  w h i c h  c o n c e p t u a l i z e s  m e d i a  e v e n t  " a s  a  r i t u a l  
u s e d  b y  s o c i e t i e s  f o r  s e l f - m o b i l i z a t i o n  a n d  s o l i d a r i t y  p u r p o s e s  a n d  a l s o  
t h a t  m e d i a  e v e n t s  m a r k  m e a n i n g f u l  e v e n t s  i n  t h e  l i f e  o f  t h e i r  n a t i o n  o r  
c i v i l i z a t i o n . "  G o i n g  b y  t h i s  d e f i n i t i o n ,  w e  c a n  c o n s i d e r  c e r t a i n  e v e n t s  i n  
t h e  p o l i t i c a l  h i s t o r y  o f  N i g e r i a  a s  m e d i a  e v e n t s ,  s u c h  a s  t h e  n a t i o n ' s  
i n d e p e n d e n c e  i n  O c t o b e r  1 9 6 0  a n d  t h e  l a t e s t  t r a n s i t i o n  t o  d e m o c r a t i c  r u l e  
i n  M a y  1 9 9 9 .  I n  b o t h  c a s e s  ( a m o n g  s e v e r a l  o t h e r s ) ,  m o r e  p e o p l e  w a t c h e d ,  
l i s t e n e d  t o  o r  r e a d  a b o u t  t h e  h i s t o r i c a l  e v e n t s  t h a n  t h o s e  w h o  w e r e  
p h y s i c a l l y  p r e s e n t  a t  t h e  v e n u e s .  T h i s ,  n e v e r t h e l e s s ,  d i d  n o t  u n d e r m i n e  
t h e  p a r t i c i p a t i o n  o f  t h e  " d i s t a n t "  a u d i e n c e s ;  t h e y  w e r e  a l s o  p a r t  o f  t h e  
h i s t o r y  b e i n g  m a d e .  
W i t h  t h e  f o r e g o i n g ,  i t  i s  n e e d l e s s  t o  s a y  t h a t  m a s s  c o m m u n i c a t i o n  p l a y s  a  
m a j o r  r o l e  i n  m a s s  m o b i l i z a t i o n  f o r  p e a c e .  A s  c a n  b e  o b s e r v e d  i n  N i g e r i a ,  
t h e r e  a r e  u s u a l l y  s e v e r a l  a d v e r t o r i a l s  d u r i n g  e l e c t i o n p e r i o d s  t o  a d v o c a t e  
f o r  p e a c e  a n d  t o  p e r s u a d e  y o u t h s  t o  s h u n  v i o l e n c e .  A p p e a l s  w e r e  a l s o  
m a d e  t~ 
t h e  h e a  
m e d i a '  
C o n c l u s i o  
C o m m u n i c a t i c  
e f f o r t s  n o t  t o  c '  
e f f e c t i v e ,  p a r t i  
t h a t  message~ 
i n t e r p r e t a t i o n s  
e m p l o y e d  f o r  
D e l i b e r a t e  a n c  
a n i m o s i t y .  
R e f e r e n c e s  
A d e l a b u ,  0 .  ( :  
p u b l i c  
D i a l o g  
6 - 8 A u  
A m o d u ,  L .  0  
S o p  
B a r a n ,  S .  J .  ( :  
c u l t u r E  
D a y a n ,  D .  a n c  
C a m b r i d  
F o l a r i n ,  B .  ( 2 C  
I b a d a n  
F r a s e r ,  A .  S .  ( :  
h u m a n  
G a l t u n g ,  J .  (  
R e s e a 1  
H y b e l s ,  S .  &  
M c G n  
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made to Nigerians to be security conscious and to embrace peace during 
the heat of Boko Haram attacks. These are examples of how the mass 
media can be used to mobilize citizens for peace. 
Conclusion 
Communication is a human qctivity that is indispensable. Even in the greatest 
efforts not to communicate lie clear m~ssages of our intentions. To communicate 
effective, parties involves must actively engage the perceptual process to ensure 
that messages sent are not only received correctly, but also that their 
interpretations correspond with the desired result. For communication to be 
employed for peace building purposes, it must not be abandoned to chance. 
Deliberate and strategic communication can help eliminate or at least reduce 
animosity. 
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